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ABSTRACT
The existence of a pandemic has disrupted several aspects of the social order. One of them is the economic order which has been greatly affected by the long pandemic. Micro, Small and Medium Enterprises are the economic aspects that are affected, as a result, many businesses choose to go out of business because they are unable to face the crisis. In response to this, the Indonesian government has issued several policies to create a creative economy during the pandemic. But unfortunately, the existence of this policy cannot be responded to properly by business actors. Which in the end causes the business not to develop and even tends to stagnate. For this reason, innovation is deemed necessary to improve the performance of the MSME business in the post-pandemic period because the economy will gradually recover as before. In addition to innovation, it is also necessary to improve product quality following consumer demand and existing trends, so that MSMEs can go hand in hand. This study aims to determine the effect of innovation and product quality improvement on the business performance of Micro, Small and Medium Enterprises. This research is a qualitative descriptive research with the process of collecting data through literature and interviews. The results of this study indicate that innovation on the digital side has no significant effect on the business performance of a business unit. However, improving product quality will help improve business performance in micro, small and medium enterprises during the pandemic and post-pandemic. 
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INTRODUCTION 
The Covid-19 pandemic has gradually shrunk, as evidenced by the significant reduction in the number of virus infections and deaths from Covid-19. Bridging the declining pandemic, of course the government has formulated several policies to regulate national recovery. This recovery can be seen in economic, health, social, educational and other aspects. Quoted from the Ministry of Finance's website, the Government has carried out a number of programs, both regular and National Economic Recovery (PEN) to survive the negative impacts of the Covid-19 pandemic (Ministry of Finance, 2021). A budget of 700 trillion is allocated for the National Economic Recovery (PEN) program. Talking about the economy, of course, cannot be separated from Micro, Small and Medium Enterprises in it. We all know that Micro, Small and Medium Enterprises are the backbone of the people's economy for Indonesia, because the existence of MSMEs can improve the country's economy. As an illustration, Indonesia was hit by an economic crisis in 1988 which paralyzed economic growth. There were many large-scale businesses forced to stop their activities because of this incident, so that Indonesia's economic growth remained at 5% in those years. The government almost ran out of efforts to save the Indonesian economy, which at that time was falling. 
Various methods were attempted, until finally it was felt that the MSME sector would provide strength to the Indonesian economy. Under these conditions, MSMEs are the only foundation in saving the Indonesian economy because they are not affected by the monetary crisis. At that time, MSMEs became a source of livelihood for the Indonesian people and were a business group with a large mass and became the focus of the government (Rahmawati et al, 2016). According to Tusianti, 2019, micro, small and medium business units were seen as a sector capable of restoring economic growth at that time due to the following factors: 2 1) Micro, Small and Medium Enterprises have an output in the form of goods or services that consumers really need. 2) The UMKM unit is run from local Indonesian resources, starting from natural resources, human resources to capital resources to the equipment and machines used. 3) Most MSMEs are run with the owner's personal capital, not from the government. 
Therefore MSMEs can continue to run without being tied to the government and affected by the monetary crisis that occurred. Reflecting on the problems that occurred during the 1988 monetary crisis, it turns out that the capital aspect was one of the obstacles faced by MSME actors. As a result, these MSME units cannot function properly due to constraints on capital resources. At that time, the government had not provided many funding offers for MSMEs to develop their businesses. Many eventually weakened again because of this capital, because of course personal capital could not be sufficient for business operations. This capital or funds is used to increase production volume, increase investment to keep business operations running properly. Moreover, at that time, the majority of business actors did not have sufficient knowledge regarding business capital and its management. Therefore, to overcome these capital problems, the Indonesian government is very swift in providing moral and material assistance to these micro, small and medium enterprises or MSMEs. Starting from providing grants to MSMEs, training in capital management, to providing special loans for MSMEs. At least, this assistance is very useful in ensuring the continuity of MSMEs. Now, the problems faced by MSMEs are not only in terms of funding. However, the pandemic situation forced many business actors to be unable to survive in the midst of a crisis. Until the pandemic finally ended, they were unable to build their business again. 
This will of course affect the business performance of the MSME in question, which due to the pandemic has had many negative impacts. Quoted from the BKD Research Center, the pandemic conditions caused 63.9% of the affected MSMEs to experience a decrease in turnover of more than 30%. Only 3.8% of MSMEs experienced an increase in turnover. To get around this, many MSMEs have chosen to reduce the volume of production of goods and services, reduce working hours and the number of employees and sales and marketing channels and several other steps that are seen as effective in reducing production costs amid a pandemic. Unfortunately, not all MSMEs can implement this. Currently, the pandemic has gradually subsided, which has caused many MSMEs to start to rise to rebuild their businesses as before, or even more than before. For this reason, an innovation technique is needed as well as improving product quality in order to be able to compete in this postpandemic period. Because it is possible, if the business unit is unable to innovate and improve its quality, it will be left behind by its competitors and unable to meet consumer tastes. This study aims to determine the effect of innovation and product quality improvement on the business performance of Micro, Small and Medium Enterprises. This research will also present methods for companies to innovate and improve the quality of their products so that they have competitiveness against similar products. The objects in this study are MSME actors from various business fields in Indonesia. This object was chosen because it will represent the business sectors affected by the Covid-19 pandemic in 2019 to 2021. 
LITERATURE REVIEW
1. Innovation
Innovation according to the Big Indonesian Dictionary (KBBI) is the inclusion or introduction of new things, or updates. The definition of other innovations is the effort made by someone by utilizing thoughts, imagination abilities, various stimulants, and the individuals who surround them (KBBI). It can be interpreted, that innovation is new things that emerge from science and technology. So that knowledge is very much needed in innovation and innovation. Innovation is of course very much needed in all areas of existing life. 

According to Law Number 19 of 2002, innovation is research, development and/or engineering activities carried out with the aim of developing the practical application of new scientific 3 values and contexts, or new ways to apply existing science and technology to products. or the production process. According to Suryani, (2008: 304), Innovation in a broad concept is actually not only limited to products. Innovation can be in the form of ideas, methods or objects that are perceived by someone as something new. Innovation is also often used to refer to changes that are perceived as new by the people who experience them. As for some of the characteristics of innovation are: (1) new, is a really pure idea, (2) distinctive, innovation will be distinctive in itself, (3) planned, because it is made on purpose, and (4) has a clear purpose for what innovations are made. Innovation is useful for solving problems and increasing productivity and creating a unique quality.
2. Quality
According to the Big Indonesian Dictionary, quality is defined as the good or bad level of something, the degree or level of quality. Quality means that something has good quality or quality. In commerce, quality is defined as when a customer returns and our product does not return. Quality also means that the characteristics of a product that depend on its ability to satisfy customer needs. A company certainly has its own quality standards to attract and retain a customer in order to instill trust in the company. 

The existence of quality is influenced by market desires and when the market has responded well, it is the company's responsibility to be able to maintain the quality desired by the market. According to the definition of the American Society for Quality Control: Quality is the totality of features and characteristics of a product or service that bear on its ability to satisfy stated or implied needs. We can say that a seller has delivered quality when his product or service meets or exceeds the customer's expectations
3. Business Performance
Performance is a picture of the level of achievement of the implementation of an activity or policy in order to realize the goals, objectives, vision and mission of an organization. Furthermore, business performance is a benchmark for assessing the success of management in achieving the company's goals that have been set. This performance is a series of business processes that sacrifice company resources. Improved company performance is indicated by the existence of company activities that generate maximum profits in accordance with the resources they have. This means that companies that have a lot of resources will generate greater profits than companies that only have a few resources. 

The measurement of performance is a systematic and integrated approach that aims to improve organizational performance in order to achieve the goals of the organization's strategy and realize its vision and mission. Basically, a good performance measure has the following characteristics: 1) Related to company goals 2) Have a balance between the short and long term 3) Describe the key management activities 4) Influenced by the actions of employees 5) Aims logically and is an easy measure 6) Used consistently and regularly.
4. Micro small and Medium Enterprises 
As the name suggests, UMKM is a unit of Micro, Small and Medium Enterprises. According to Law No. 20 of 2008 concerning Micro, Small and Medium Enterprises, MSMEs are defined as businesses run by individuals, households or business entities with a small production scale. These MSMEs are classified based on annual turnover, the amount of business assets or assets and the number of employees working in the business unit. MSMEs are divided into three types, namely micro enterprises, small enterprises and medium enterprises. The majority of micro businesses are owned by corporations or individual business entities that meet the criteria for micro businesses. Most micro businesses have an annual turnover of 300 million and maximum total assets of 50 million excluding land and buildings. 
Small business is a business that stands alone and is carried out by individuals who are not subsidiaries or branches of other companies. MSMEs in the small business category have a net worth of between 50 million and 500 million with an annual turnover of between 4 300 million and 2.5 billion. Medium business, is an independent economic business carried out by individuals or business entities that are not subsidiaries or branches of other companies with a net worth excluding land and buildings of over 500 million with an annual turnover of 2.5 billion to 500 billion. Medium businesses also have business legality with separate financial management.

METHOD, DATA, AND ANALYSIS
The research was carried out using descriptive research methods through literature studies and interviews with several MSME actors regarding information on micro, small and medium enterprises affected by Covid-19. The author uses a descriptive research method because this research aims to obtain answers related to one's opinions, responses or perceptions so that the discussion must be qualitative or use descriptive words. Literature study is a data collection method that is directed at searching for data and information through documents, both written documents, photographs, images, and electronic documents that can support the writing process. Descriptive research recognizes various forms that can be categorized as surveys, case studies, causal-comparative studies, correlation studies, and so on. The literature study method was chosen because of limited time to conduct direct research on each type of MSME. The interview method will produce primary data which is taken directly by the informant. The data analysis method used in this study is a qualitative descriptive analysis which refers to the post-pandemic conditions of MSMEs and the influence of product quality innovation on MSME performance during the post-pandemic period. The samples taken were the food and beverage industry, trading business, in the Buleleng Regency area.
RESULT AND DISCUSSION
A. Micro, Small and Medium Enterprises of Buleleng Regency
Competition between SMEs is caused by the low diversification of products made. MSMEs indeed function as a strong economic support and are able to support the country's economy. With high competition and globalization, MSMEs are required to be able to face and survive global challenges, especially during the post-pandemic period. Some of the things that can be done are empowering the creative economy, good financial management, increasing skill competencies, developing technology and human resources, and expanding marketing outreach. This needs to be done in order to increase the selling value of MSMEs so they can compete with foreign products that have begun to flood Indonesia's industrial centers.
Micro, Small and Medium Enterprises Units can reduce unemployment, provide jobs, improve welfare, reduce poverty, and build national character. Therefore, an effort is needed to increase the growth of MSMEs in every region in Indonesia, including in Buleleng Regency, which is located in North Bali. The MSME data based on he business classification of Buleleng Regency in 2020 is as follows:

	Clasification
	Qty

	Micro
	5.114

	Small
	3.481

	Secondary
	192

	
	8.787


Table 1. 2020 Buleleng MSME data





Source: Office of Trade, Industry and Cooperatives, Small and Medium Enterprises of Buleleng Regency (2021)
The data above shows that micro businesses have the largest number among other businesses. Every year, there is a significant increase in the number of MSMEs. So this encourages SMEs to be able to continue to innovate in their business. MSMEs are divided into three types, namely micro enterprises, small enterprises and medium enterprises. The majority of micro businesses are owned by corporations or individual business entities that meet the criteria for micro businesses. Most micro businesses have an annual turnover of 300 million and maximum total assets of 50 million excluding land and buildings. Small business is a business that stands alone and is carried out by individuals who are not subsidiaries or branches of other companies. MSMEs in the small business category have a net worth of between 50 million and 500 million with an annual turnover of between 300 million and 2.5 billion. Medium business, is an independent economic business carried out by individuals or business entities that are not subsidiaries or branches of other companies with a net worth excluding land and buildings of over 500 million with an annual turnover of 2.5 billion to 500 billion. Medium businesses also have business legality with separate financial management.

According to Budiarto, 2017, MSMEs are classified by the number of employees or workforce as follows:
1. Household industry, with a workforce of 1-4 people
2. Small industry, with a workforce of 5-9 people
3. Medium or medium industry, with 10-99 employees
4. Large industry, with a workforce of more than 100 people
MSMEs continue to increase every year, this is in line with the increase in the number of jobs available and the output or business products produced. Of course, the increase in the number of jobs is one of the answers or the large number of people of productive age who do not find jobs. Therefore, MSMEs are not only beneficial for economic growth, from a social point of view, the existence of MSMEs can be a job opportunity for people of productive age.
For MSME actors in Buleleng Regency, it is easy for MSME actors to obtain permits to open a business if they fulfill the terms and conditions that apply. Furthermore, the following is data on the number of MSMEs and their sub-district income in Buleleng Regency in 2020.



Table 2. Number of MSMEs and Income in 2020

	Reg
	Qty
	Income

	Buleleng
	372
	3.020 B

	Gerokgak
	247
	2.25 B

	Busungbiu
	169
	1.75 B

	Sukasada
	143
	1.5 B

	Seririt
	123
	1.3 B

	Tejakula
	117
	1.25 B

	Banjar 
	108
	1.2 B

	Convulsions 
	101
	1.2 B

	Kubutambahan 
	98
	900M



Source: Department of Trade, Industry and Cooperatives, Small and Medium Enterprises

The table shows that Buleleng Regency has a very large amount of income per sub-district. This means that the business development that occurred in the District of Buleleng has also increased. Where basically all activities and activities of business activities in various fields of MSMEs are developing more in Buleleng District. This high income certainly means that these business units have been able to utilize resources to the fullest extent possible. However, according to Resource Based Theory (RBT) states that if a company's performance will be more optimal if a company is able to manage human resources properly. The resource in question is everything that is used and managed by an organization or business, whether in the form of assets, an individual skill, insight into technology, analysis of an organization's processes, economic empowerment, as well as information that is used to evaluate a plan for the company to be able to achieve organizational performance. Organizational performance will be greatly affected by the goals of the company itself.

Organizational performance can be affected by two types, including internal factors and external factors. Internal factors are aspects of human resources, financial aspects, production or operational technical aspects, market and marketing aspects. While the external aspects themselves are regulatory or government policy aspects, socio-cultural and economic aspects, as well as aspects of the role of related institutions.In the post-pandemic period, apart from having good performance, MSMEs are also guided to come up with innovations and put new ideas into the products they make, as well as improve the quality of their products so they can be competitive and attract consumers.In innovating, human resources become an important resource in business implementation. HR competence is one of the factors that can affect the performance of MSMEs. The HR factor can be the main capital to make MSMEs more professional. 

HR competence is something that is very decisive, because a business is determined by how each individual is involved in managing the business. therefore the acquisition and utilization need to be managed properly in the context of improving performance. MSME performance needs to be accompanied by business development, but MSME development also needs to be accompanied by human resource development in various aspects. The quality of human resources is very much needed in the field of human resource competence, for example, knowledge, skills and abilities in entrepreneurship. A good organization is an organization that has high competitiveness, therefore, to realize this, it is necessary to have quality human resources. Human resource competencies are competencies related to knowledge, skills, abilities and personality characteristics that directly affect their performance.

B. The Effect of Innovation on Post-Pandemic MSME Performance

A company, both small and large, certainly requires innovation. Innovation itself as a new idea is needed for the company even innovation can maintain the continuity of the company. In fact, only innovative companies are able to stand and compete with various other companies. An innovation is actually not always related to major discoveries. In fact, innovation may actually include several small findings but can have a large impact or influence on a company. Product innovation is in the form of new products or services that are introduced to the market to meet market needs. Innovation can also make it easier for companies to make adjustments to market demand. So with innovation, of course, companies are able to produce increasingly high-quality products. Besides that, innovation can also make companies able to provide better service to customers. The importance of this business innovation is that the company is able to survive threats, achieve goals properly and continuously develop along with the times that are faced with business and industrial upheavals.

In the midst of a prolonged pandemic, the business world and the industrial world must of course adjust their business models to follow the limitations of the pandemic. One type of business that has been affected by the pandemic is the home-based food and beverage industry. This industry is a micro industry. One of the research subjects, namely a traditional snack maker named Ni Wayan Jero, revealed that his party was unable to innovate following the demands of the pandemic. This is because he does not understand existing technology and how to apply it to his industry. As a result, their sales turnover has dropped dramatically compared to before the pandemic hit. Before the pandemic, Ni Wayan Jero was able to get a turnover of 300 thousand rupiahs every day, but during the pandemic it dropped to 50-100 thousand rupiahs every day. Of course this made it difficult for Ni Wayan Jero, so he had to arrange the financing as well as possible with the maximum possible results. However, during the post-pandemic period, Ni Wayan Jero was able to better manage his MSME finances than during the pandemic.

Unlike the retail mask seller, Mr. Nyoman Sukla, his party admits that they have received new business opportunities due to the pandemic. He was previously a fisherman, then with the pandemic he sold masks, hand sanitizers to disinfectants. At first he was selling by walking around, but on the advice of a friend, he finally opened an online shop which he managed with his son. Even now he has his own shop to sell his wares. From the two informants that the researchers used as research subjects, it was found that innovation in digital form did not significantly affect the performance of MSMEs in the post- pandemic period. Ni Wayan Jero does not implement innovation in her business, but consistently sells and produces even with a low turnover. However, it can last until the pandemic subsides and now it is gradually returning to normal.

CONCLUSION
MSMEs are defined as businesses run by individuals, households or small-scale business entities. These MSMEs are classified based on annual turnover, the amount of business assets or assets and the number of employees working in the business unit. MSMEs are divided into three types, namely micro enterprises, small enterprises and medium enterprises. Competition between SMEs is caused by the low diversification of products made. MSMEs indeed function as a strong economic support and are able to support the country's economy. With high competition and globalization, MSMEs are required to be able to face and survive global challenges, especially during the post-pandemic period. Based on the results and discussion, it appears that digital innovation has no significant effect on business performance for micro, small and medium enterprises. This is because digital innovation has not been able to guarantee the sustainability of a business that was built or developed during the pandemic to last until the post-pandemic period
IMPLICATION/LIMITATION AND SUGGESTIONS
Based on the results and discussion, it appears that digital innovation has no significant effect on business performance for micro, small and medium enterprises. This is because digital innovation has not been able to guarantee the sustainability of a business that was built or developed during the pandemic to last until the post-pandemic period.
Research shows that an increase in product quality is proven to be able to improve a company's business performance. This is because, for good business performance, of course the products offered are able to meet consumer tastes. Good quality products result from good business performance in micro, small and medium business units.
As a suggestion for the findings of this study, the researcher wants:
1. Re-research or further research regarding product innovation in micro, small and medium business units in terms of their impact on business performance.
1. Subsequent research should add other variables with higher potential to affect the business performance of micro, small and medium business units during the pandemic and post- pandemic so that they are more complex.
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